Health:un

BENEFICIARIES’ AND PLAN’S RIGHTS AND RESPONSIBILITIES
UPON DISENROLLMENT

HealthSun Health Plan will provide the member with a written notice
informing them of the effective date of disenrollment within seven (7)
business days of receipt of the request to disenroll. The notice will include
an explanation of the lock-in restrictions for the period during which the
member was enrolled in HealthSun Health Plan, and the effective date of
disenrollment.

Beginning on the effective date of the member’s disenrollment, HealthSun
Health Plan will not cover any health care the member receives.
Beginning on the effective date of the member’s disenrollment, the
member can see a doctor through the original Medicare Plan, unless the
member has enrolled in another Medicare Advantage Plan. Please be
patient.

If the member’s doctor(s) need to send claims to Medicare, the member
may want to let the doctor(s) know that the member just disenrolled from
HealthSun Health Plan and it may take up to one (1) month before the
Medicare computer records can be updated to show that the member is
no longer enrolled in HealthSun Health Plan.
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